
The Fear Free Shelter
Program Introduction
What You’ll Learn
In this program, you’ll learn how to improve the
emotional experiences of animals by applying key
strategies and techniques designed to reduce the
negative emotional states that are commonly
experienced by shelter and rescue animals, including
fear, anxiety, stress (FAS), and frustration. The Fear Free
Shelter Program aims to provide training that is suitable
for all individuals involved in the care and oversight of
shelter and rescue animals—from medical and behavioral
staff to intake, reception, kennel, and cattery staff to
animal control officers, adoption counselors, foster
caregivers, and shelter volunteers.
The Fear Free Shelter Program is intended for all types of
sheltering organizations with the goal of achieving a Fear
Free culture through the united actions and attitudes of
shelter team members. For many sheltering
organizations, improving available animal housing
facilities will also be an important consideration, but
even so, embracing a Fear Free culture will improve
welfare until such changes in the physical layout can be
made.

Core Module Overview
After a brief introduction to Fear Free, you will work
through four mandatory modules, which will need to be
taken in consecutive order. Each module will end with
an exam, which needs to be successfully completed
prior to moving on to the next module. Progress on
work can be saved at any time, giving you the flexibility
to self-pace throughout the program. The core modules
take approximately 5 hours to complete. When all four
modules have been completed, you will be awarded
with a Fear Free Shelter Program Certificate of
Completion.

Module 1: Emotional Health
● Emotional needs of dogs & cats
● Stress response and its effects
● Animal stressors within the shelter

Module 2: Recognizing How Animals are Feeling in the Shelter
● Understanding body language of dogs & cats
● Effects of fear, anxiety, stress & frustration on

behavior
● Reducing fear, anxiety, stress & frustration

Module 3: How Animals Learn
● How learning affects animal behavior in the shelter
● Common triggers of fear, anxiety, stress &

frustration
● Techniques to improve emotional health

Module 4: Fear Free Communication and Animal Handling Basics
● Effective communication within the shelter team
● Safely handling animals with reduced stress
● Removing shy or stressed animals from cages

Ready to begin?
Click this link to watch the introductory video:
https://fearfreeshelters.com/modules/introduction/

https://fearfreeshelters.com/modules/introduction/


After Watching the Introductory Video
1. Complete the HSNEI eLearning course.
Click this link to complete the eLearning Module: FearFree Shelter Program Introduction eLearning Module

2. Register for the Fear Free Shelter Program with the Fear Free Shelter Organization.
Click this link to Register with the Fear Free Shelters: Fear Free Shelters.

Follow these instructions to register with Fear Free Shelters to take their complementary courses.
1. Select the Get Started Button at the top of the screen.

2. Set up a personal account as an HSNEI Volunteer.
a. Fill in requested information.
b. Select the Next Button.

3. Download the HSNEI Fear Free Shelter Program Volunteer Verification Form.
a. Located ???
b. Fill in requested personal information and upload with your Fear Free Shelter registration.

4. Once completed, use your email and password to sign in so you can complete the Fear Free Shelter training
modules.

https://fearfreeshelters.com/
https://drive.google.com/file/d/1HUmTCnJ1qP3b9K6b7bWeI5w3yuBrAeAq/view?usp=drive_link

